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ACCREDITATION
IN YOUR FIELD

FOR PROVIDERS.BY PROVIDERS.

CMS DEEMING AUTHORITY FOR HOME HEALTH, HOSPICE AND DMEPOQS.

With service-specific programs, ACHC offers an innovative accreditation experience that supports
providers so they can quickly and easily achieve their accreditation needs. ACHC accreditation provides
a strong foundation to:

Enhance the quality of care through a patient-focused approach.

Create distinction among competition by demonstrating compliance with the most stringent
national regulations.

Improve business efficiencies through a consultative survey experience.
Drive continuous improvement with a full range of educational resources.

Visit achc.org to begin your ACHC experience.

=
‘ "” " ‘ FOR PROVIDERS. 855-YES-ACHC (855-937-2242) —>achc.org
J&CHCI BYPROVIDERS. ACCREDITATION COMMISSION for HEALTH CARE

e

i

ACHC

Accreditation Commission for Health Care
139 Weston Oaks Ct.
Cary, North Carolina 27513-2256
www.achc.org ® P: 855-937-2242
Danielle Himelright ¢ dhimelright@achc.org
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Why Pay More?

AdaCare gives you unlimited clients, caregivers, and users

AdacCare is the least expensive home care software you'll find.
Manage your schedules for just $69 per month.
No commitments, and no strings attached.

HCAOA members get 20 credit first month!

Learn more at AdaCare.com

Smart Scheduling Web Connection for Caregivers Web Access 24 x 7
GPS & Telephony Staff Management Bookkeeping Tools
Calendars Daily Route Maps Fee Schedules
Marketing CRM Business Reports

~— Try AdaCare, get 20 credit!

3 e per month 1. Visit our web site at AdaCare.com
ﬂ per office 2. Click Subscribe to sign up.
4 3. Enter promo code HCA20BUCKS

$20 credit for first month of subscription

Optional clock in/clock out service is only
9¢ with smartphone GPS, or
10¢ per telephony call

Smarter, Faster, Better

The world’s best scheduling software
for home care agencies

-
AdaCare

For more information, contact us at

AdaCare.com « 321-409-8084 - info@AdaCare.com
PO Box 33111 - Indialantic, FL 32903
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/ HOMECARE SOFTWARE

Dont Just Manage, Grow

BEST-IN-CLASS MOBILE
MARKETING ASK ABOUT OUR COMPATIBLE

Track meetings, presentations, SPECIAL DISCOU NT Ual:;](:(lja:;e(,)rrzasqrala%;ﬁp:grrg

referral sources, lead
TO ALL any mobile device

HCAOA
MEMBERS

REMARKABLY
USER FRIENDLY

Great interface, customize
on-the-go, works great on
all browsers

UNLIMITED
SUPPORT

Your business is our passion.
We're here when you need us.

AXISCARE.COM | 800-930-7201

ANISCare

HOMECARE MANAGEMENT

Axiscare Software
815 Lake Air Dr.
Waco, Texas 76710-5744
www.axiscare.com ¢ P: 800-930-7201
Todd Allen ¢ toddallen@axiscaresales.com
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CMC-Healthcare helps you
Increase retention,

reward outstanding
performance, and streamline

administrative challenges.

‘.
Caregiver(’

rewards

CMC-Healthcare’'s Caregiver Rewards program assists home care, in-home medical care, assisted living/nursing
home facilities and healthcare organizations by providing a tailored online caregiver rewards platform designed
to alleviate internal administrative challenges, recognize outstanding performance, and build loyalty and retention
among valuable team members. As the need for home care continues to grow, the competition to find and retain
quality caregivers becomes more and more challenging. Implementing CMC-Healthcare’s Caregiver Rewards
program is a great way to turn this challenge into an advantage for you and your team.

Caregiver Rewards Program Overview

Features & Benefits

CMC-Healthcare’s Rewards platform provides a simple and easy way to track,
recognize and reward outstanding performance among your team.

Streamline Administrative Efficiency

Boost Care Team Referrals

Reward Outstanding Performance

Increase Retention of Key Care Team Members

Capitol Marketing
is an
Associate Member
& Affinity Partnerd
of the Florida A_ss.\ste
Living Association

_—
_A—

CAPITES

MARRKETING CONCEPTS
Capitol Ideas for Successfil Promotions

Capitol Marketing Concepts

696 1st Avenue North, Suite 400
St. Petersburg FLL 33701-3601

(727) 290-2407 ¢ www.capitolmarketing.com
Mike Giroud ® mgiroud@capitolmarketing.com
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tired of paper timesheets?

As a homecare provider in today’s marketplace, your documentation can really pile up.
Electronic Visit Verification (EVV) from CM2000 can lighten your load.
EVV keeps track of your remote workforce, confirming visits in real-time 24/7/365.

Caregivers dial a dedicated, unique toll-free number. Let it ring. Listen for the confirmation message. Done.
They barely need to lift a finger. (Well, maybe only when texting code from our fixed visit verification device.)
With no voice prompts or pin numbers required to identify the caregiver, training your staff is simple.
Payroll and billing are streamlined. Integration with other platforms is no problem. Compliance is a piece of cake.
And cake would go quite nicely with that long lost coffee mug. So go ahead and start with a clean slate.
With EVV from CM2000, you've cleared the path for success.

|
~—~ emMm2000

C ARE M ONITTORING

we make EV.V.as easy as12.3.

CM2000 IS PLEASED TO ANNOUNCE OUR NEWEST INTEGRATION PARTNER: HEALTHTRUST SOFTWARE

To sign up for our FREE 30-minute online EVV webinar, call 855-209-2345 toll-free or email info@cm2000.com
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CareInHomes™

Your Trusted Source for In-Home Care

Careinhomes.com
6836 Austin Center Blvd, Ste 260
Austin, Texas 78731-3193
careinhomes.com ¢ P: 512-758-7707
David Armstrong e sales@careinhomes.com
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The #1 Agency Rated Home Care Software in the Industry

“ClearCare is the best software for
private duty home care, period. Led by
experts in both technology and elder
care, they study your workflows and
listen to your feedback. The result is an

innovative, easy-to-use solution that
helps you manage and grow your
business.”

- Ellen W., Agency Owner

Streamline operations, grow your business, and do more of what you do best —
provide excellent care to your clients.

Why leading agencies choose ClearCare:

Eliminate paper in-home documentation via telephony

Reduce scheduling time by 50-75%

Accept credit cards and reduce time for billing & payroll

Seamlessly track leads from inbound referral to close

NSNS SN

Work from anywhere with full mobile access

+C learCare

Helping you care for others

ClearCare
650 Townsend St., Ste. 410
San Francisco, CA 94103
clearcareonline.com « (800) 449-0645
marketing@clearcareonline.com
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When the business of care
gets better, the care of
people gets better.

We know the better the accreditation process —  We strive to minimize the disruption to your
the more quickly you can continue the level of business and streamline the time commitment so
care that's so important to your mission. you can focus on what matters most.

That's CHAP. And that's our promise to you.

Community
Health
Accreditation
Partner

Community Health Accreditation Program, Inc. (CHAP)
1275 K St. NW, Ste. 800 ¢ Washington, DC 20005-4067
www.chapinc.org ¢ P: 202-862-3413
Jeff Giorgi * JGiorgi@chapinc.org
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Everyone has
a sweet spot.

Your sweet spot is running a
home care business. Ours is
marketing home care.

Because we are already up

to speed with industry terminology,
audience psychology, and agency
challenges, we know how to market
home care better. That means you get

results, the process is easier, and the price is right.

Content Websites Brand

* Blogging * Writing and design * Brand building

* Social media » Support * Brand messaging
* Email marketing * Performance * Graphic Design
» Sales tools  SEO » Collateral

Choose a custom plan. Join our MOST home care marketing membership
program. Download ready-made tools from our Market Home Care
ecommerce site.

Get happy with sweet results.

corecubed
AGING CARE MARKETING

Merrily Orsini, President/CEO | Amy Selle and Marissa Shook, Managing Directors
corecubed.com | MOST4YourMarketing.com | MarketHomeCare.com
info@corecubed.com | 800.370.6580 | 844.corecubed
3316 Springcrest Drive |  Louisville, KY 40241-2737
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Gl’ DECISIONHEALTH

Private Duty INSIDER

Special HCAOA
Members Discount!

Private Duty Insider and the

Private Duty Insider Solutions Center,
www.privatedutyinsider.com are your
go-to resources for strategies and tools
you need to:

SAVE $150

with promo code

HCAOA150

@ ocosonsean
|
~ Private Duty Insider soLutions cenTER

« Comply with * Boost staff
wage-and-hour retention rates

and overtime rules . Generate referrals

« Stand out from the and increase
competition revenue

* Reduce caregiver * Lower costs
turnover

: . O call 1-855-CALL DH1
Subscribe today to grow your business = e e e T e e

and stay ahead of the competition! @ Promo code: HCAOA150

@.‘ DECISIONHEALTH

home care matters

Decision Health
9737 Washington Blvd., Ste. 200
Gaithersburg, Maryland 20878
www.decisionhealth.com ¢ P: 301-287-2299
Marci Heydt ¢ mheydt@decisionhealth.com

Home Care Association of America Premium Associate Members


http://www.privatedutyconference.com/
http://www.privatedutyinsider.com/
http://www.decisionhealth.com/store
http://www.decisionhealth.com/
mailto:mheydt@decisionhealth.com

AppointMate

PARTNERING TOGETHER

FOR YOUR GROWTH

dan
A
SCHEDULE ¢ | MANAGE

v
INSTANTLY EFFICIENTLY
= One-screen calendar = Time and location trackin
for preventing conflicts . Eacy intearation witl
= Protocol-based task existing software
Sﬂhﬂdﬂllng Automabic bexts for m 2
= Missed appointment reminders clock-ins

CARE ! M| GROW
SEAMLESSLY ey QUICKLY

= Client-to-caregiver
matching systaerm

= BEBuilk-in CRM SYELEm

= Monitaring of revenue
and billable hours

= /5 standard reports

= Caller |D to validate
caregiver calls

= Turn=by-turn directions
to locations

DeltarHealth

Technalogies
Conmact to Whats Next in Home Care

Delta Health Technologies
400 Lakemont Park Blvd.
Altoona, Pennsylvania 16602
www.deltahealthtech.com ¢ P: 814-949-7862
Crystal Parks ¢ crystal.parks@deltahealthtech.com
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Dlrecth}urse

LIME CLURMCLULA FOR LIFE Ik QOB

DirectCourse
111 Center Park Dr, Ste 175
Knoxville, Tennessee 37922-2113
www.directcourseonline.com ¢ P: 865-693-4008
Tom Carpenter e t.carpenter@elsevier.com
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%y Fleetmatics

Fleetmatics
1100 Winter St. Fl 4
Waltham, Massachusetts 02451
www.fleetmatics.com ¢ P: 866-844-2235
Chelsey Carlson e chelsey.carlson@fleetmatics.com
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%, GENERATIONS

connecting care through time

The Premier Homecare Management Solution

with Real Time Verification of Service

NNIDS

integrated database systems, inc.

2625 S. Denison, Suite A
Mount Pleasant, M| 48858
989.546.4512

homecaresoftware.com
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Home Care is Your Business.

Representing Home Care for More Than 30 Years
Respected nationally, Gilliland, Maguire & Harper, PC, takes a
proactive approach fo representing our clients across the United States
in a variety of legal situations, with an emphasis on the home care
industry.

We focus primarily in the fields of:
*  Wage and Hour; Employee Handbooks
e Labor and Employment Law
e HIPAA Compliance
e Administrative Law
e Fraud and Abuse
e Health Law
e Litigation

We Know Home Care

Home care faces a litany of legal risks that impact their operations
and success. We do not need to learn home care; we have
represented home care for over 30 years. We understand your
business and your bottom line.

Protecting It is Ours.

Committed to Personal Service

Our practice is focused on representing home care. We take pride in
providing solution-driven services geared to preventing legal problems
before they occur. We are also fully prepared to vigorously represent
our clients before administrative agencies and in court, if litigation is
required.

Simply put, we work fo protect your business of caring. Call today to
find out how we can help.

GMH[ | [ |

Gilliland, Maguire ("Harper, PC

ATTORNEYS AND COUNSELORS AT LAW

3905 Vincennes Road, Ste. 204 | Indianapolis, IN 46268
(317) 704-2400
GillilandLawFirm.com

This is an advertisement.

GMH | | _

Gilliland, Maguire

Harper, PC

ATTORNEYS AND COUNSELORS AT LAW

Gilliland, Maguire & Harper, PC
10293 N. Meridian St., Suite 300
Indianapolis, IN 46290
www.gillilandlawfirm.com ¢ P: 317-704-2400
John Gilliland ¢ thefirm@gillilandlawfirm.com
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YOUR HOME CARE INDUSTRY SPECIALISTS

.‘_\\
* 2 ~ % v;,-:‘wy

_—— N g e
o i -
= 3 e ’
i . ; -
R h 28
L2

p

LEARN ABOUT OUR NEW EXCLUSIVE PROGRAM

Very competitively priced o 3-year policy term e Flexible payment options e National program
General and Professional Liability, Auto, Sexual Abuse, Property, and Crime coverage

LET US HANDLE ALL YOUR INSURANCE NEEDS

Workers’ Compensation e Employment Practices Liability e Directors and Officers Liability
Employee Benefits o 401k Retirement Plans e ...and much more!

CONTACT US

| Tami Unsworth
= Phone: 855.200.0708 « Fax: 855.804.8449
bd  Email: TamiU@heffins.com o www.heffins.com/homecare

P AHEFFERNAN

4 INSURANCE BROKERS

vowered by Select .5 Sc
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We can take a lot

off your plate.

Your company already has a proven model for the exterior and I have never encountered the level of
customer interface portion of your business, but your success customer service from an accounting firm
largely depends on your independent activities — the ones that take that | have from HK. Seriously, | have never

lace behind the scenes. . ,
P had an interaction from anyone at HK

Honkamp Krueger & Co., P.C. (HK) and HK Payroll, Inc. (HKP) that was anything less than completely

have your back. Our professionals work with you to create a
comprehensive service package that meets all of your needs.
Our integrated financial and workforce solutions provide one service at every level of the company that we
convenient resource to protect and grow your brand. aspire to be.

professional and customer service oriented.

You are a model of providing customer

~ Barbara, Right at Home Franchise Owner

Complimentary TaxGap Review
Workforce Management
Employment Tax Credits

SUPPLIER
FORUM

Accounting & Tax

Succession Plannin Visit our website for more information
J specifically for HCAOA members.

Wealth Management
www.honkamp.com/HCAOA.aspx

HKP
PO Box 3310

Dubuque, lowa 52004-3310
www.hkpayroll.com ¢ P: 563-556-0123

Laurie Fleming ¢ Ifleming@hkpayroll.com
Click HERE for more information.
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Are your clients happy with you?

Happy clients stay with you longer.
Happy clients refer their friends.
Happy clients grow your business.

Home Care Pulse is the leading satisfaction management and quality assurance research firm
for the home care industry. Contact us today to find out how happy your clients are.

HOME C/\RE PULSE’ Visit

or call us at

Empowering Excellence Y in Home Care

HOME C/\RE PULSE’

Empowering Excellence in Home Care

Home Care Pulse
1216 Stocks Ave., Ste. 2
Rexburg, ID 83440
www.homecarepulse.com ¢ P: 877.307.8573
connect@homecarepulse.com
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Sales Training, Coaching

& Management

Take the struggle out of managing
your sales process!

Top Line Generator ™)
Home Care’s industry leading sales
management program

Help your sales representative achieve
their potential through the unique
coaching and management program.

Call: 901.335.2374

ﬁ\
HomeLareSalz?)

BY POWERSHOT TrRAINING,INC.

HomeCareSales By PowerShot Training
6300 Riverside Plaza Lane NW, Suite 100
Albuquerque, NM 87120
www.HomeCareSales.com - Phone 505-798-2530
Melanie Stover - Melanie@Homecaresales.com
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Automate your agency.

Whether you are new to home care,

an established agency, or anywhere in
between, HomeTrak simplifies your daily
operations so you can focus on client care,
not a pile of paperwork.

See how HomeTrak can help you automate
caregiver scheduling, payroll, billing, hiring, and more.

h?)‘ ak.com/hcaoa | 866-819-1210

Homelrak

xpert compal softwar

HomeTrak
10620 Treena Street, Suite 210
San Diego, CA 92131
www.hometrak.com ¢ P: 619-813-2839
Rick Morey e rick@hometrak.com
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iMarket®

Home Care Marketing System

iMarketGrab
400 Chesterfield Center, Suite 400
St. Louis, Missouri 63017
www.iMarketGrabHomeCare.com ¢ P: 800-965-7510
Nathan Whitaker ¢ nathan@imarketgrab.com
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Set your company above your competition
with our nationally recognized certifications.

INSTITUTE for

</ Professional
EDUCATION

www.ipced.com | (877) 843-8374

Home Care Association of America Premium Associate Members



Kaleida Systems, Inc.

2530 Plantation Center Dr., Ste. A
Matthews, North Carolina 28105-5298
www.kaleidasystems.com ¢ P: 704-841-3012
David Glenn ¢ daveglenn@kaleidasystems.com
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K

INNSER

Kinnser Software
2600 Via Fortuna, Ste. 150
Austin, Texas 78746-7982
www.adlware.com ¢ P: 888-893.0881
Michael McAlpin ¢ alex.bush@kinnser.com
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Grow Your Business...
Get Ready for The Future

What are the biggest barriers to growing your home care business? Finding new clients? Finding and keeping caregivers?
Organizing your office team? Leading Home Care can help.

Private Duty Planning & Coaching — Let us assess your current business,
work with you to develop a strategic growth plan, and provide six months of
telephone and online coaching to execute your plan with excellence.
www.leadinghomecare.com

The Academy for Private Duty Home Care® - Join hundreds of other home

care company owners and CEOs in the leading membership network for private

duty home care. Participate in “The Monday Morning Marketing Meeting”, or

“The Private Duty Field Trip”. Join a Home Care Mastermind Group. Learn how

the top companies in this industry have achieved success and significance. www.privatedutyacademy.org

Caregiver Quality Assurance® — Get the latest strategies and insights to recruit, select, and
retain high quality caregivers to meet the growing needs of your clients and your company. Use
our proven online pre-employment assessment tool to evaluate the attitudes, behavior, reasoning
skills, and engagement of potential caregivers before you hire them. Reduce turnover and
increase client satisfaction. www.caregiverquality.com

Leading Home Care ... a Tweed Jeffries company
9750 Ormsby Station Road, Suite 205, Louisville, KY 40223 * 502-339-0653
www.leadinghomecare.com * www.privatedutyacademy.org * www.caregiverquality.com

Leading Home Care

.0 Tweed Jeffries company

Leading Home Care
9750 Ormsby Station Rd., Ste. 205
Louisville, Kentucky 40223-4063
www.leadinghomecare.com ¢ P: 502-339-0653
Stephen Tweed ¢ Diane@leadinghomecare.com
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Littler is proud to support the
Home Care

Association of America

A\

sy

Littler

Littler
3344 Peachtree Rd NE Ste. 1500
Atlanta, Georgia 30326-4803
www.littler.com ¢ P: 404-760-3921
Angelo Spinola ¢ aspinola@littler.com
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Optimizing Exit Paydays for Home Care Owners

> Exit Planning / Sale Preparation / Valuation

> Confidential Sale Projects

> Management / Next Generation / Partner Buyouts
> Deal Sourcing & Acquisition Search

Solely focused on private duty firms and home-health agencies, Osborne HomeCare Group has a
90% + acquisition rate of companies it brings to market, most at full market value, as part of its
confidential, multiple offer process.

#) OSBORNE

@ HomeCare Group, LLC

Osborne HomeCare Group, LLC
16141 Swingley Ridge Rd., Ste. 101
Chesterfield, Missouri 63017-1778
www.osbornehomecare.com ¢ P: 636-530-6800
Scott Osborne ¢ sosborne@osbornehomecare.com
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PHILIPS

Lifeline

\ § y

yStay connected to your cllents

i

n,,-v--

“before4during an ;a; G ” S prov1ded.‘

Philips Lifeline invented the medical alert industry more than 40 years ago and has provided
over 7 million people with easy access to help 24 hours a day, 365 days a year. Offering Phillips
Lifeline to your clients can provide them and their loved ones with peace of mind that they
can get help when they need it. At the same time, it can provide your organization with the
opportunity to increase the services you provide as well as add a new source of revenue

Lifeline

Philips Lifeline
111 Lawrence Street
Framingham, Massachusetts 01702
www.lifelinesys.com ¢ P: 330-207-9140
Matt Lisovitch ¢ matt.lisovitch@philips.com
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. PROACTION

Insurance Services Inc

We Are The Solution To Your Insurance Problems

Properly Managing your company’s insurance is important and unfortunately time
consuming. We understand your time is valuable. Let the professional team at
ProAction Insurance Services take the stress out of managing your insurance and
Save You Time & Money!

With a proven track record of saving our clients 10-40% off
their insurance premium(s), we offer:

- Simplified Underwriting - Effective Insurance Solutions
- Affordable Premiums - Loss Control & Preventative Measures

N\ PROACTION

Insurance Services Inc

ProAction Insurance Services, Inc.

255 E. Rincon Street, Suite 112
Corona, California 92879
www.proaction-ins.com ¢ P: 951-898-9892
Ron Santos ¢ info@proaction-ins.com

Please click here to learn more about ProAction Insurance.
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Sandata Technologies, Inc.
26 Harbor Park Dr.
Port Washington, New York 11050-4602
www.sandata.com ¢ P: 516-484-4400
Tracey Abernethy ¢ tabernethy@sandata.com
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One Software Solution,
All Your Home Care Needs.

Soneto, delivering a comprehensive cloud
based Home Care Solution for Private Duty,
Medicaid, and Medicare Companies.

A SOoNeto

1800 N. Military Trail, Suite 360
Boca Raton, FL 33431
www.stratisinc.com ¢ Tel.561.447.7111
Soneto is an AOD Software Product

AOD
software

Home Care Association of America Premium Associate Members



http://www.stratisinc.com/

Stericycle Communication Solutions:

Specializing in Private Duty Home Care =

Pd\Y“'f\W wHh Hhe Trusted I/\AuS‘l’Yﬂ Leader

MORE THAN 25 YEARS OF HOME HEALTH SERVICE

Stericycle Communication Solutions, an HCAOA member, is the
leader in private duty home care answering services, with more
than 25 years of experience in the home health field and a trusted
communications partner for thousands of locations.

¢ Variable call-handling protocol development: urgent calls
dispatched to on-call staff, messages for later follow-up
taken for non-urgent calls

e On-call providers stay focused on care—not fielding
non-urgent inquiries

e Efficient on-call text-to-cell-with-reply with guaranteed
delivery supplements live voice service

Our professional home health customer experience agents are
educated to handle all call types from clients and caregivers to
new prospects.

Learn more about the compassionate, responsive services
we offer private duty home care agencies by connecting
with us using the information below.

)
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o Communication Solutions

Stericycle Communication Solutions
3600 Harwood Rd., Ste. A
Bedford, Texas 76021-4011
www.stericyclecommunications.com ¢ P: 302-358-1073
Dustin Ellsworth ¢ Dustin.ellsworth@stericycle.com
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We Specialize in Medical and Non Medical Home Care Agencies

Do you know if you are compliant with all your state and federal laws when it comes to hiring and terminating employees?

Are you successful in fighting your unemployment claims?

Has your Employee Handbook been professionally reviewed in the last two years?

Do you know how “ObamaCare” is going to affect your business?

symmetry

Special Introductory Discount

As a special offer to HCAOA members, you can now get unlimted phone calls and email support for the low price of only $50/month.
This subscription is a special offer you don’t want to miss!

Call us today at Visit us online at
877-218-3390 SymmetryConsult.com
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Z 4’ Reasons to Consider
Joint Commission Accreditation for

Like to learn more?

Talk to us or visit us online!
Access customer case studies,
helpful checklists, and free
webinar replays at

V7 The Joint Commission www.jointcommission.org/
Accreditation homecare
Home Care 630-792-5070
I/ The Joint Commission

The Joint Commission
1 Renaissance Blvd.
Oakbrook Terrace, lllinois 60181-4294
www.jointcommission.org ® P: 630-792-5283
Julia Finken e jfinken@jointcommission.org
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Home care services for Veterans-and Surviving Spouses

Are you a veteran or surviving spouse of a veteran?
Are you in need of assistance in the home?

If so, you may be eligible for a benefit through the VA which pays
up to $25,440 per year for homercare services, including:
Housekeeping - Laundry — Meal Preparation
Medication Reminders - Dressing = Bathing

Please call us for more information or to see if a loved one is eligible

s Core Comliglo, g

Seniors Who Served Yesterday, Bengfit Today!

1-855-380-4400

www.veteranscarecoordination.com

|

Seniors Who Served Yesterdqy, Bengfit Todgy!

Veterans Care Coordination
300 Parkway Industrial Ct.
Lake St. Louis, Missouri 63367-4402
www.veteranscarecoordination.com ¢ P: 636-265-1030
Kyle Laramie ¢ kyle@veteranscarecoordination.com
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VEBA

National Benefit Advisors to Homecare
Organizations throughout the Country

We have been providing benefit solutions for members of the
HCAOA since 2007. With our expertise and experience in working
with hundreds of homecare organizations, VEBA can provide an
overall review of current programs and create specific plans that fit
the needs or your employees as well as your organization. With
healthcare reform many employers are searching for help. We will
do a complete and comprehensive consultation of benefit programs
currently in place and propose solutions where applicable.

We look forward to the opportunity to provide your organization
and your employees a complete benefit portfolio.

1© £e
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ENEFIT ADVISO®

Voluntary Employee Benefit Advisors USA
3100 West End Avenue Suite 905
Nashville, TN 37203
veba.populr.me/NBP ¢ 610.331.4642
Michael Shinn ¢ mshinn@vebal.com
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AUGUSTSYSTEMS

Taking care to be the best

August Systems Inc.
4407 N. Division St., Ste. 300
Spokane, Washington 99207-1613

www.august-systems.com
P: 509-468-2988

Rick Williams
rickw@august-systems.com

& Axxess

Axxess
9535 Forest Ln., Ste. 235
Dallas, Texas 75243

Www.axxess.com
P: 214-575-7711

Layo Ogunbanwo
logunbanwo@axxess.com

BRIGGS

Healthcare:

Briggs Healthcare
1931 Norman Dr. Floor 1
Waukegan, IL 60085

www.briggscorp.com
P: 847-281-4860

John Phillips
phillips.john@briggscorp.com

SOLUTIONS

/("‘\ ) ENTERPRISE
=’ REALIZED

Enterprise Solutions Realized
8820 Columbia 100 Parkway, Suite 310
Columbia, Maryland 21045
www.esr-inc.com

P: 410-442-5501

Dennis Christmas
dchristmas@esr-inc.com
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HOME CARE i
I\/IanagementAolwsors

AGING IN PLACE SOLUTIONS

Home Care Management Advisors
1201 Banbury Cir.
Naperville, Illinois 60540-6917
www.FosteringAginginPlace.com

P: 630-219-3973

Jack Kreger
jkreger@fosteringaginginplace.com

Care News

@ Home Health

Home Healthcare News
3717 N. Ravenswood Suite 212
Chicago, IL 60613
www. homehealthcarenews.com

P: 312-281-8802

John Yedinak
jry@homehealthcarenews.com

INFEANITI

PAYROLL-HR-BENEFITS

Infiniti HR
3905 National Drive, Suite 400
Burtonsville, Maryland 20866

www.infinitihr.com
P: 240-441-3800

Mark Schwaiger
mark@infinitihr.com

" ++ '

Kanlime

Healthcare Softwane

KanTime
4340 Stevens Creek Blvd., Ste. 162
San Jose, California 95129-1161

www.kantime.com
P: 408-615-8880

Swami Nathan
swami@kanrad.com
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@mﬂue Consulting

Kenyon Homecare Consulting, LLC
1425 Broadway
Seattle, Washington 98122-3854

www.kenyonhcc.com
P: 206-721-5091

Ginny Kenyon
gkenyon@kenyonhcc.com

fé‘ Lamb Little

i
& Providing Your Sofety Net

Lamb, Little & Co., Inc.
1101 Perimeter Dr., Ste. 500
Schaumburg, Illinois 60173-5060

www.lamblittle.com
P: 847-398-7060

Brian Kernan
bkernan@lamblittle.com

LEGALLY
N anny’

Legally Nanny
37 Trailwood
Irvine, California 92620-1216
www.legallynanny.com

P: 714-336-8864

Robert King
info@legallynanny.com

Living Life Solutions
500 N 3rd St., Ste 204
Wausau, Wisconsin 54403
www.livinlifesolutions.com

P: 715-842-0343

Elizabeth Knight
ecknight@livinglifesolutions.com
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MANNING & K ass
ELLrROD, RAMIREZ, TRESTER 11r

ATToORNEYS AT Lawr

Manning & Kass
801 S. Figueroa St., Suite 1500
Los Angeles, California 90017
www.manningllp.com

P: 213-553-2402

Elizabeth Murphy
ehm@manningllp.com

@ ContinuLink

A PROCURA SOLUTION

Procura
7000 West Palmetto Park Road, Suite 408
Boca Raton, Florida 33433

www.continulink.com
P: 561-288-1277

M.). Safra
msafra@procura.com
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Phone: 202.508.3870 ¢ Fax: 202.508.3875
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